
Please find below an example of our monthly statement you will receive each month until your balance is 
paid in full. It shows the charges for services rendered, the amount your insurance company has paid, 
patient payments made in the past 30 days, any amount still under consideration by your insurance 
company, and the amount you should pay now. A glossary of terms appears on the next page.

Explanation of R2P Statement

Patient Address

20310 Seneca Meadows Parkway
Suite B

Germantown, MD 20876

20310 Seneca Meadows Parkway
Suite B

Germantown, MD 20876

ONLINE PAYMENTS AVAILABLE AT REHAB2PERFORM.COM/BILLING

Unique Patient ID/Account #

Insurance Payment 
per Patient Benefits

Payments made 
towards these Dates 

of Service

Open Claims with 
Your Insurance

20310 Seneca Meadows Parkway, Suite B
Germantown, MD 20876



Term Used/Category and Explanation

SVC or PMT Date: Date of Service or Date of Payment

Charges: Amount charged for services rendered and/or items provided

Pat. Payments: Payments made by patient since the last statement and/or 
applied to the particular dates of service. This includes
any copayments or co‐insurance payments at time of visit.
Your single payment may be applied to more than one date
of service if the total of the payment is larger than patient
amount due for a single date of service. 

Ins. Payments: Payments made by insurance company or third party payor 
per patient benefits

Adjustments:  Amount not allowed due to insurance contractual agreement. 
This amount is subtracted from the charges for the date of
service.

Payment/Adjustments: Combined payments from patient, insurance and 
adjustments applied to particular date of service

Total Balance: Current balance of open insurance claims and patient 
responsibility

Claims In Process: Balance awaiting insurance claims processing

Patient Balance: Patient’s financial responsibility (i.e. amount owed)
for date of service(s).

Total Due From Patient Balance: Patient’s financial responsibility due now

Glossary


